Recommended Resource List:
Performance Management

The State Library of the Kentucky Department for Libraries and Archives is dedicated to
“Serving Kentucky’s Need to Know.”

To request a title from the State Library:

e State government employees should follow the call number link to the KDLA Catalog
and click on the “Make a Request” tab on the right. Complete the form with your
name, library card number, and delivery choice. Then click on “Submit Form.”
Requests can also be made by calling the State Library’s Circulation Desk at (502)
564-8300, ext. 337 or (800) 928-7000, ext. 337. Materials can be delivered by
messenger mail in Frankfort or by UPS to field/district offices (return postage
included).

e Public Library staff should use the OCLC Interlibrary Loan system for audiobook and
book requests and the Public Library Visual Materials/Kit Request form for videos and
DVDs.

¢ Members of the general public should contact their local public library for interlibrary

loan service.
Books

Blacklock, Jean. Get Your People to Work Like They Mean It! New York: McGraw-Hill,
2007. Call number: 658.314 Blac

Bodaken, Bruce. The Managerial Moment of Truth: the Essential Step in Helping
People Improve Performance. New York: Free Press, 2006. Call number: 658.314 Boda

Bruce, Anne. How to Motivate Every Employee: 24 Proven Tactics to Spark
Productivity in the Workplace. New York: McGraw-Hill, 2006. Call number: 658.314
Bruc

Chevalier, Roger. A Manager’s Guide to Improving Workplace Performance. New
York: AMACOM, 2007. Call number: 658.314 Chev

Coe, Cindy. Coaching for Commitment: Achieving Superior Performance from
Individuals and Teams. 3™ ed. San Francisco: Pfeiffer, 2008. Call number: 658.3124
Coe

Cowan, Stella Louise. Seven Keys for Coaching Power: an Application Handbook for

Leaders on the Front Line. Amherst, MA: HRD Press, 2006. Call number: 658.3124
Cowa
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Deeprose, Donna. How to Recognize & Reward Employees: 150 Ways to Inspire
Peak Performance. 2" ed. New York: AMACOM, 2007. Call number: 658.3142 Deep

DelPo, Amy. Dealing with Problem Employees: a Legal Guide. 4" ed. Berkeley, CA:
Nolo, 2007. Call number: 658.3045 DelP

DelPo, Amy. The Performance Appraisal Handbook: Legal & Practical Rules for
Managers. Berkeley, CA: Nolo, 2005. Call number: 658.3125 DelP

Emerson, Brian. A Manager's Guide to Coaching: Simple and Effective Ways to Get
the Best out of Your Employees. New York: AMACOM/American Management
Association, 2008. Call number: 658.3124 Emer

Employee Problem Solver. Ramsey, NJ: Alexander Hamilton Institue, Inc., 2006. Call
number: 658.3 Empl

Falcone, Paul. 2600 Phrases for Effective Performance Reviews: Ready-to-use
Words and Phrases That Really Get Results. New York: AMACOM, 2005. Call number:
658.3125 Falc

Green, Marnie E. Painless Performance Evaluations: a Practical Approach to
Managing Day-to-day Employee Performance. Upper Saddle River, NJ: Pearson
Prentice Hall, 2006. Call number: 658.3125 Gree

Hunsaker, Phil. The New Art of Managing People: Person-to-person Skills,
Guidelines, and Techniques Every Manager Needs to Guide, Direct, and Motivate
the Team. New York: Free Press, 2008. Call number: 658.3 Huns

Lawson, Ken. Successful Coaching and Mentoring. Hauppauge, NY: Barron’s, 2007.
Call number: 658.3124 Laws

Lloyd, Kenneth L. 151 Quick ldeas to Recognize and Reward Employees. Franklin
Lakes, NJ: Career Press, 2007. Call number: 658.3142 Lloy

Mader-Clark, Marjorie. The Progressive Discipline Handbook: Smart Strategies for
Coaching Employees. Berkeley, CA : NOLO, 2007. Call number: 658.314 Made

Max, Douglas. The Complete Book of Perfect Phrases for Managers. New York:
McGraw-Hill, 2009. Call number: 658.45 Comp

McGovern, Julia. The Happy Employee: 101 Ways for Managers to Attract, Retain,

& Inspire the Best and Brightest. Avon, MA: Adams Business, 2008. Call number:
658.314 McGo
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Miller, Laurence. From Difficult to Disturbed: Understanding and Managing
Dysfunctional Employees. New York: AMACOM, 2008. Call number: 658.3045 Mill

Podmoroff, Dianna. 365 Ways to Motivate and Reward Your Employees Every Day--
with Little Or No Money. Ocala, FL: Atlantic Pub. Group, 2005. Call number: 658.314
Podm

Sandler, Corey. Fails to Meet Expectations: Successful Strategies for Reviewing
Underperforming Employees. Avon, MA: Adams Business, 2008. Call nhumber:
658.3125 Sand

Sandler, Len. Becoming an Extraordinary Manager: the 5 Essentials for Success.
New York: AMACOM, c2008. Call number: 658.409 Sand

Scott, Gini Graham. A Survival Guide to Managing Employees from Hell: Handling
Idiots, Whiners, Slackers, and Other Workplace Demons. New York: AMACOM,
2006. Call number: 658.3045 Scot

Shepard, Glenn. How to Manage Problem Employees: a Step-by-step Guide for
Turning Difficult Employees into High Performers. Hoboken, NJ: Wiley, 2005. Call

number: 658.3045 Shep

Stone, Florence M. Coaching, Counseling & Mentoring: How to Vhoose & Use the
Right Technique to Boost Employee Performance. 2" ed. New York: AMACOM, 2007.

Call number: 658.3124 Ston

The Ugly Truth about Managing People: 50 Must-get-right Management
Challenges-- and How to Really Handle Them. Naperville, IL: Sourcebooks, 2007. Call

number: 658.3 Ugly

Wall, Bob. Coaching for Emotional Intelligence: the Secret to Developing the Star
Potential in Your Employees. New York: AMACOM, 2007. Call number: 658.3124 Wall

Videos/DVDs

Attitude Virus: Curing Negativity in the Workplace (Government version, 2" ed.). 30
min. CRM Learning, 2003. DVD. Call number: VC DV 658.314 Atti

Avoiding Litigation Landmines: a Survival Guide for Managers. 30 min. Coastal AMI,
2005. DVD. Call number: VC DV 658.313 Avoi

Care and Candor: Making Performance Appraisals Work. 18 min. Coastal, 2006.
DVD. Call number: VC DV 658.3125 Care
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Conducting High-impact, Low-stress Performance Reviews. 21 min. Briefings
Publishing Group, 2001. Video. Call number: VC 658.3125 Cond

The Courage to Coach. 19 min. VisionPoint, 2003. DVD. Call number: VC DV 658.314
Cour

Discipline & Termination: Improving Performance and Reducing Liability. 14 min.
VisionPoint, 2001. Video. Call number: VC 658.314 Disc

Looking Forward: Your Performance Appraisal. 12 min. Coastal, 2006. DVD. Call
number: VC DV 658.3125 Look

Positive Discipline: How to Resolve tough Performance Problems Quickly and
Permanently. 25 min. CRM Learning, 2006. Call number: VC DV 658.314 Posi

The Practical Coach. 24 min. Media Partners, 1997. Video or DVD. Call number: VC
658.3124 Prac or VC DV 658.3124 Prac

Websites

http://www.managementhelp.org/Z/emp_perf/emp_perf.htm

Employee Performance of the Free Management Library offers information on the
overall activities involved in employee performance management. This information is
assembled by Carter McNamara, PhD for The Management Assistance Program for
Nonprofits (St. Paul, MN). Last accessed on October 24, 2008.
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